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I'm Alex Villarreal with the VOA
special English Economics Report.

Bhaeinecs 18 the mnat nonular csuhiect

Business English Speakers Can

Still Be Divided by a Common

I'm Alex Villarreal with the VOA
Special English Economics Report.

Business is the most popular subject
for international students in the

United States.

At last count, twenty-one percent of
foreign students at American colleges
and universities were studying

business and management.

The Institute of International

Nguoi néi tiéng Anh thwong mai ¢6| " '

thé van bi chia cach béi mét ngon
ngir ph bién

To61 1a Alex Villarreal voi ban tin
kinh té trong chuong trinh tiéng Anh
dac biét cua dai VOA.

Thuong mai 14 nganh hoc pho bién

nhat cua sinh vién quoc t€ & Hoa Ky.

Trong lan thong ké gan day nhit,
21% sinh vién qubc té & cac trudng
cao dang va dai hoc & My dang theo
hoc nganh Quan tri kinh doanh.

Hoc vién Pao tao Qudc t€ & New

TIENG ANH |23




Luyén nghe tiéng Anh qua video VOA

Unit 16

Education in New York says
engineering is the second most
popular field, in case you were

wondering.

Thomas Cosse is a professor of
marketing and business at the

University of Richmond in Virginia.

He says international students who
want to study business need to have
good English skills -- and not just to
study at his school.

But the world has more non-native
speakers of English than native

speakers.

As a result, Americans working with
foreign companies may need to learn

some new English skills themselves.

At the University of Richmond,
teams of graduate students work with
companies seeking to enter the

American market.

The students learn about writing

market entry studies.

York cho biét néu nhu ban con dang
ban khoan lua chon thi k¥ thuat cong
trinh 14 nganh hoc ph6 bién thir hai.

Thomas Cosse 1a gido su vé kinh
doanh va tiép thi & dai hoc Richmond
¢ Virginia.

Ong néi ring sinh vién qubc t& mudn
theo hoc kinh doanh thuong mai can
phai c6 ki ning tiéng Anh tét, va
khong phai chi hoc & truong.

Nhung thé gi6i c6 nhiéu ngudi noi
tiéng Anh phi ban ngit hon 1a ngudi
ban ngir.

Két qua 1a ngudi My lam viéc trong
cac cong ty nude ngoai ciing co thé
can phai hoc mot s6 ki ning tiéng
Anh.

O dai hoc Richmond, nhém cac sinh
vién t6t nghiép 1am viéc véi cac cong
ty dang tim cach tham nhap thi
truong My.

Sinh vién hoc cach viét cac nghién
ctru tham nhap thi truong.

Nhitng béo céo nay duoc viét bang
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The reports are written in English.

But Professor Cosse tells his students

to consider who will read them.

He said his students have to write the
report so that it can be understood by
someone who is an English speaker

but not a native English speaker.

For example, he tells his students to
avoid jargon and other specialized
terms that people might not know in

their own language.

This can be good advice even when

writing for other native speakers.

But effective communication

involves more than just words.

Kay Westerfield is director of the
international business communication

program at the University of Oregon.

She says you must have the language

skills as well as cultural intelligence.

Cultural intelligence means the need

tiéng Anh.

Nhung gido su Cosse nod1 vai sinh
vién ciia minh can phai can nhac xem
ai s€ doc nhiing ban bao cao do.

Ong noi rang sinh vién cua minh phai
viét ban bao c4o sao cho mdt nguoi
noéi tieng Anh thong thudng cling c6
thé hiéu duoc chir khong phai cho
mot nguoi ndi tieng Anh ban ngir.

Vi du nhu, 6ng no6i véi cac sinh vién
cuia minh tranh dung biét ngilt va céac
thuat ngir dac bi€t khac ma nguoi doc
co thé khong biét trong ngdn ngir ciia
minh.

Day co thé 1a 161 khuyén tot ngay ca
khi viét cho nhitng ngudi ban ngilr
khac.

Nhung giao tiép hi€u qua can nhiéu
hon 1a chi ngon tir.

Kay Westerfield 1a gidm doc chuong
trinh thuvong mai quoc t€ & dai hoc
Oregon.

Ba néi rang ban phai c6 ki nang ngon
ngir cling nhu 1a hi€u biét vé van hoa.

Hiéu biét vé van hoa c6 nghia la su
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to consider local behaviors in
everything from simple handshakes

to speaking to large groups.

Still, Kay Westerfield says the ability
of foreign workers to speak English
1s becoming more important to
companies looking to move

operations to other countries.

Or, as she puts it, to "off-source."

Also, she says English skills often
provide a competitive edge for
business students when they seek

jobs.

She said: "As one business student in
West Africa put it, 'English is a

lifeline."

For VOA Special English I'm Alex

Villarreal.

You can read and listen to our

programs and find activities for

can thiét phai cAn nhic cac cach Gmg
xur dia phuong trong moi hanh vi;
don gian tir cach bt tay cho toi cach
no6i chuyén véi nhitng nhom dong
nguoi.

Kay Westerfield n6i kha nang noé1
tiéng Anh clia cong nhan nudc ngoai
ngay cang quan trong hon véi cac
cong ty dang tim kiém co hoi mo
rong hoat dong kinh doanh ra cac

qudc gia khac.

Hodgc nhu ba miéu ta 1a “xuét khau
san xut”

Ba ciing ndi rang ki nang tiéng Anh
thudng cung cép cho sinh vién
thuong mai mét uu thé canh tranh khi
ho di tuyén dung.

Ba no6i: “Gidng nhu mot sinh vién
thuong mai ¢ Tay Phi tung mo ta,
tiéng Anh 1a ctru canh ctia cudc doi”
Toi 1a Alex Villarreal trong chuong
trinh tiéng Anh dic biét cua dai
VOA.

Ban c6 thé doc va nghe cac chuong

trinh ctia ching t61 va tim thay cac
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English learners at hoat dong cho ngudi hoc tiéng Anh
voaspecialenglish.com. We're also on | trén trang voaspecialenglish.com.
Facebook and Twitter at VOA Chung t61 cling c6 dia chi VOA
Learning English. Learning English trén trang Facebook

va Twitter.
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